
MyTax.DC.gov User Guide: 
How to Request a Real Property Penalty and 

Interest Waiver 
Follow this step-by-step guide to learn how to Request a Real Property Penalty and Interest Waiver via 

MyTax.DC.gov.  

   

1 

file:///C:/Users/brownh/Desktop/Tutorials/MyTax.DC.gov


MyTax.DC.gov User Guide: 
How to Request a Real Property Penalty 

and Interest Waiver 
 

1.  From the MyTax.DC.gov homepage, go to the Real Property box and click on Search Real 

Property by Address or SSL.  

2. From there type in your address or SSL.  

 

3. Once there click on the Applications and Actions tab 
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4. Go to the Waivers and Rebates box, and click onto “Request a Waiver of Real Property Penalty 

and Interest” 

 
5. Please review the Instructions.

 



6. Verify the property address and that you are or are not the property owner.

 
7. Select the type of Penalty and Interest waiver either Real Property, Southeast Water and Sewer 

or Southwest Waterfront. 

 
8. Then update what Penalty and Interest you want to have waived or “Request All.” 

 
9. Add in your Contact Information. 

 



10. Add in your reason for request. 

 
11. Add any attachments that are needed. 

 
12. Certify that all the information given is correct. 

 


